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CEREDIGION COUNTY COUNCIL 
 
Report to: Ethics and Standards Committee  

 
Date of meeting: 17 September 2021 
  
Title:  
 

Update on the Public Services Ombudsman matters – 
Annual Letter data 2020/21 
 

Purpose of the report: To update Members on the current position  
 
 

 
For information, the following statistics have been received from PSOW regarding 
the number of complaints closed regarding the code of conduct of Ceredigion 
County Council and the number of complaints received regarding Town and 
Community Councils.  
 

E. Code of 
Conduct 
Complaints 
Closed        

         

County/County 
Borough Councils 

Discontinued 
No evidence 

of breach 
No action 
necessary 

Refer to 
Adjudication 

Panel 

Refer to 
Standards 
Committee 

Withdrawn Total 

Ceredigion County 
Council 

0 2 0 0 0 0 2 

        
F. Town and Community Council Code of Conduct 
Complaints      

        

Town/Community 
Council 

Discontinued 
No evidence 

of breach 
No action 
necessary 

Refer to 
Adjudication 

Panel 

Refer to 
Standards 
Committee 

Withdrawn Total 

Llanfair Clydogau 
Community Council 

0 1 0 0 0 0 1 

Trefeurig Community 
Council 

1 0 0 0 0 0 1 

        
 
 
 

 
Recommendation(s): To note the report for information.  

 
Reasons for decision: The Ethics and Standards Committee is informed of the 

statistics received from PSOW 
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Contact Name:  Dana Jones  

 Designation: Democratic and Services Officer   

 Date of Report: 1 September 2021 

 Acronyms:  

 


